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CELLULAR ON-GROUND 
DATA SERVICE PLAN RATES

Satcom Direct (SD) offers the ultimate communication flexibility for the entire 
flight, in the air and on the ground. The Satcom Direct Router (SDR™) enables 
connectivity without interruption, even as you transition between in flight SATCOM 
and on-ground cellular networks.

SD has secured roaming agreements with terrestrial cellular network providers 
throughout the world. This allows you to access these networks wherever you 
land, whenever roaming partner coverage is available.

Billing is simple. Your usage in Basic International Rate countries is billed against 
your international package plan. Usage in the Tier 1 countries is billed based on 
the pricing tier to which that country belongs and does not apply toward your 
package plan. The complete list of countries is listed on the reverse side of this 
brochure.

NOTE: To avoid unwanted data charges, please ensure any Wi-Fi enabled devices 
are powered off or placed in airplane mode with Wi-Fi turned off for the duration 
of your trip.

Service Country Coverage Map

Map depicts SDR cellular rates and supported countries. Due to scale, not all countries may be clearly identifiable on map. Please refer to the country-specific list for exact detail.

US Domestic Based Plans

International Based Plans

Tier 1 Rate

Not Covered
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American Samoa
Anguilla
Antigua and Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Bermuda
Bolivia
Bonaire, Sint Eustatius, and 
Saba (Dutch Antilles)
Bosnia and Herzegovina
Botswana
Brazil
British Virgin Islands
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Cayman Islands
Chad
Chile
China
Colombia
Congo

Congo (DRC)
Costa Rica
Côte d’Ivoire
Croatia
Curacao
Cyprus
Czech Republic
Denmark
Dominica 
Dominican Republic
Ecuador
Egypt
El Salvador
Estonia
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
Gabon
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana
Haiti
Honduras

Hong Kong
Hungary
Iceland
India
Indonesia
Iraq
Ireland
Isle of Man
Israel
Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kuwait
Kyrgyzstan
Laos
Latvia
Liberia
Liechtenstein
Lithuania          
Luxembourg
Macau
Macedonia
Madagascar
Malaysia
Malta
Martinique
Mayotte
Mexico
Moldova
Mongolia
Montenegro
Montserrat
Morocco

Nepal
Netherlands
New Zealand
Nicaragua
Niger
Nigeria
Norway
Oman
Pakistan
Palestine
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Poland
Portugal
Puerto Rico
Qatar
Reunion
Romania
Russia
Rwanda
Saint Barthelemy
Saint Kitts and Nevis
Saint Lucia
Saint Martin
Saint Vincent &  
  Grenadines
Saudi Arabia
Senegal
Serbia
Sierra Leone
Singapore
Sint Maarten (Dutch Antilles)
Slovakia (Slovak Republic)
Slovenia

South Africa
South Korea
Spain
Sri Lanka
Sudan
Suriname
Svalbard and Jan Mayen
Swaziland
Sweden
Switzerland
Taiwan
Tajikistan
Tanzania
Thailand
Timor-Leste
Tonga
Trinidad and Tobago
Turkey
Turks and Caicos Islands
U.S. Virgin Islands
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States of America
Uruguay
Uzbekistan
Vanuatu
Venezuela
Vietnam
Yemen
Zambia
Zimbabwe

Countries charged at US Domestic Rates
• PUERTO RICO
• UNITED STATES OF AMERICA
• US VIRGIN ISLANDS

Countries charged at Basic International Rates

Angola
Bhutan
Brunei Darussalam
Cuba

Djibouti
Equatorial Guinea
Ethiopia
Gambia

Iran
Lebanon
Libya
Maldives

Mali
Mauritius
Mozambique
New Caledonia

Sao Tome and Principe
Seychelles
Tunisia

Countries charged at Tier 1 Rates

NOTE: This list depicts the rate category for countries in which SDR cellular service is available. To avoid unwanted data charges, please ensure any Wi-Fi enable devices are pow-
ered off or placed on airplane mode with Wi-Fi turned off for the duration of your trip.

1Cellular On-Ground Data –Supported Countries




